
 

North Memorial Health Care Implements Mainsaver Connect 

San Diego, CA – December 5, 2016:  Mainsaver Software continues to expand its Mobile CMMS footprint 

with a recent deployment of Mainsaver Connect at North Memorial Medical Center in Robbinsdale, MN.   

NMHC utilizes the core Mainsaver application to manage its Facilities Maintenance and spare part inventories.  

The Mainsaver Connect addition will allow the hospital to implement an end to end and paperless work flow 

process throughout the hospital.  

The process will begin when any hospital employee logs on to Mainsaver Connect and creates a work request 

for maintenance.   The request is then reviewed by a Facilities Maintenance Coordinator who will approve the 

request, and assign the resulting work order to one of a number of technicians.  The Technicians will access 

their assigned work orders via tablet computers, complete the work, then close out the work order directly on 

the tablet.  Preventive work orders will also be processed in a similar manner.  The addition of Connect will 

significantly improve the efficiencies and effectiveness of their Maintenance processes. 

About North Memorial Health Care 

North Memorial Health Care System remains one in very few independent providers of health care. Our 
commitment to this maintaining this status allows the organization the unique freedom to deliver individualized 
care to the degree that benefits the patient community first. Our service philosophy instills a culture of 
inclusivity that is reflected in every aspect of service at North Memorial Health Care System. 

Empowering our customers to achieve their best health.  We view people we serve as customers, not patients, 
empowering them to expect the best care, communicate their needs and allowing us to be creative and 
accountable for meeting their needs. 

About Mainsaver 

Mainsaver offers a complete Enterprise Asset Management Solution with a robust Computerized Maintenance 

Management System (CMMS) at its core.  As one of the industry's foremost established CMMS suppliers, 

Mainsaver provides solid software applications, trusted consulting services, and comprehensive customer 

support to its clients.  Our solutions are designed to provide a maximum return on investment, whether 

installed as a standalone application, or as an “end to end” solution interfaced to any of today’s popular ERP, 

MRP or financial packages. 

 


